
Every call, covered

AVA
Your community's 
favorite AI

00:00 / 0:49

742 Cedar Street, Evergreen

742 Cedar Street, Evergreen, 43256-4563

12/27/2025, 22:36:32

They’re still in my backyard… and I just saw 
they’re holding a knife.

12/27/2025, 22:36:40

1x55

What is your current address or the 
location where this is happening?

12/27/2025, 22:36:25


Conversation Identified as Potential Emergency
00:00 / 1:14 5 5 1x

Non-emergency calls don't stop when emergencies happen. 

They stack up and call-takers absorb the load while 

callers wait.



AVA answers non-emergency calls immediately, handles  

them end-to-end, and monitors every call for urgency.  

When something shifts, AVA escalates in real time.



Telecommunicators get time back to focus on real 

emergencies. Every community member gets the best  

service on every call.

Please stay on the line while we transfer 
you to a dispatcher or you may hang-up 
and dial 9-1-1.12/28/2025, 07:43:57

My bicycle. It was locked up outside 
overnight.

About $1500

12/28/2025, 07:44:17

Can you describe the person who took it, 
any name, physical description, or 
clothing you remember?

12/28/2025, 07:44:28

No idea, I wasn’t there when the bike was 
stolen.

12/28/2025, 07:44:41

What is the estimated value of the bike 
in dollars?

12/27/2025, 22:36:44

12/28/2025, 07:44:09

0 sec
Hold time for callers in 
the communication

15h+
Saved by a call taker 
each week

75%+
Offload of all 
non-emergency calls

Trusted by leading 
dispatch centers

80%
reduction in admin 
call volume within 
60 days

290+
dispatcher hours saved 
in just 2 months

300+
admin calls 

automated each day 

60%
of non-emergency 
calls handled, 
raising answer rates

MACC 911 PenCom 911 Hamilton County 
911

Snohomish County 
911

Visit Aurelian.com/ava

Learn more about AVA
Aurelian builds AI solutions that 

automate non-emergency calls, allowing 

dispatchers to focus on emergencies.


